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TITYP! B | 3T UUBT QAT TR TRITAAT d1dsehT I MIUTIoIhTel STET Fagd BrIhH, SR Tdg
PRISHH AT PP T fafi=T arferd Mt IHEIEI0T BRIEH FouTad TRI fBaegsHT “AA IR,
AT TRBR” BV [ HTPI B | ATHT ST TAHT BRIHHAD Uf TUTeT Tt I MIUTfeidhTeh! AT
HfgeT e wReg T, are faare faege! afam m3ufawiEe fafi= fGereesar Jeaares
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BRIBHES oTdT TR 31dd: fedT daT 3TRTY S TfdfdfigsHT fSedr Ugdl drafed died! afde
TSP AR SiotTepT €3 WA dgaed W=l HH fEAT a2t 3R g RATI dedb! Y a1 HHTd 20
YR B |

TORGRIY Afeies famRT ST U a7 MIUTfeieTe! 312iTe TRt AR~k STRT 3 8 | famrawT et snamaet
BT TSI fETPT THRIT THTLT T+ &<l T AT I MIUTIBTHT 4R TeT SRl AT TRy
ad dq TAHESAT fdaror RS B | Hifde TemTe! 3MTa g7 AT MIUTfdie™T Isanfad Arafie
fdaTeraes gfouT T7= 3MYfAd Waes AT HUe! © |qTft Bel fAnfor gaumrite! SargdieT RO
ufd faenaagsa! Ao Brf =R Weted! © | 2lfaid Yadtavre! arfi faereaers ufafamst g
IMMSFAET ToTe, ATe~T wTd, W NEhT JanRAT femeff wfa QMfeis JuR Bripre fRram &mT o
QUR 2B B | MIUIcIblel 3T T UTSashHe! fARfoT qor srafaaer dfee &= srege
TM3UTfcieTe! SUAT URad fEUa B1 Jaft Bie) THad Het fawad feermat qoar wE aray foierem
weyfd T AR Afeie TURGRHT AETPT adHT THRATAT EHT TRIR 8T 3T FHTHT FHTHT 37aTd
TRI 9188 |

THTHT HEHYEY,

AT, TRY QT ¥ TR TITESATS Uit Ty TT 99139 T WY HLTESHT wITuey,
iR, $=3e, AIaEd Je ST ATHMES fAaRuT 2T JanTdIe. WiTdl faaRor THaRIAT 31aftmT 3Mare
gfdee 7 gel HUHT B9 | WY YRS el Jedbl d%iIgHHT STae Afgde! gfrd feifdwnrdsa Fu+
MTES, 3TN, A6, BH, T, HUITT, W I AT Yol TR AT AHIRT JATes TR JaTgs
TSTTA TR BRA 2400 AMTRBESATS HaT GTHT B | [T &RRAT BT q2T =07 ! @i ST
Iiedd! T-R JdT TR ge1 gemT W falfdR Fsume TRt g 2200 ST H=AT §¢l ASHUG
MATESATE Aeboird TR 8T ITIR WA BT TRUB! B | 71 qT a2 JIeR TSTAT BH TRIST
TS WY BRIGHAT Qo Fd H=T T&T Wt YT B | JATRY HERATTA bl GBI Co ST HaT Tt
it aferens f:3[eh TrgerT AT T T 8 ST Miadt afgarers [:geb 2fel 3gRr arba wgfd
TRI3A EHT el HUhT Bl | ATHAIRID SPTs, TR WY b3, A TlhlgsHT RCC HaTgS 13
et WY A TRV TR JaTeTS &Y faRdR TP o1fi HenRd M3 uTfoieT fErd afdsTomT 20 ey
3T o7 Bl STRY 3@t ¥ fAepe vfdsamT & /=1 g faeard a9 FHTT TR13T 91679 |

HHTHT HERISYES,
I M3UTfABTRT 3Tfef ST daT U2Mafie BRMR AT 3T TR} BRITATD! ST dUT HdETIT
Fderor (Organization and Management survey) TR weQl fdd@asE @M &af TRY®! & 134T

JaTgelTs I Y URUITHGET FA13 AMaTTd HeRATISY HHIITcHD TTSS1eS deiT Hfdded HuTTetelrs geimel-
R BIRITIITHT AT3UD! B | HHRIAT BrITIADh] ATIRETR BT F[AATUTDRT &FAT Uged HE Yo H=AT gt
Frifdfer fAcferer ¥ Arueus  fAAfor WusT 81 vA, 3milaar |fifa gaf srifafa oiRa ™ 24 v=T 9t
WYY 3T Aefd 3 377 Afffaesd! aaf 1ua! B | “HHaRt BAteAT argdr, fAsaerdr ¥ dewer
YO Eey fafi= Jare! SHaART fgferd TR Qar Fargdrs 9 My dem & 9134 Y HUh! ©
| 3T SRR AT YT HALRATIAD] &SHT dTTiep BISfers Tgfdep! IRV TRY BRIFHITET TS
YIATP] ghehl AN APHfd g1 TR BRI VTR B |

aifties ohifal | BRI aoll a3ic 20T9/0T2 < b
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3T, 0¢o/0¢ AT I HETHRA MIUTidhTeh! TRAY fRaRuTesT ATfiT o1 321 fIep Ry BrisH(MEDPA) 3=aifd
asT 4., 3 ¥ ¢ H1 fafi= BRicGH FsaTelT Rl ® | S 3=aid Jemeiterar fder arfem, dio faera
difeid, 3ugad gfdfd gar-RoT Haurg WALl SoRieuT siEdr fdfdy sriskrags FodTe ! 8|
JHTRY utfciepte! fafi=T aeTeT oY JTHIESTE HadTd fadR dei GuR dTfceid T Il RP! B |
TS ISR BRIGH =T ASTR JdT BEAThT UTfeiepTh! e TSTHT “HHepl R Il
" =T fhaThaTd SsaTad TRYST B | STHETC ISTahT JgH®Id ANTRG dafid JSTTRT
TRISTTRAT 3T & UfohaT ARIaeD! fIuamT STHeR! fA Tl YT B | & HeMRd TM3UTedbTehT
T 98T dTadh o 9T ISTHT IATS HUTTCHTGhd TeAT &l YaTS HUHh! B | ATHTISIe Y& HaT Yui ST
EFT HoTTelt HIthd g WTATHT IeBH eI+t YU © |

HHIPBT e Yg?,

I MIUTfABTR! YR faerds Uiy Te TRBR, WA IRBR I MIUTfoldhT Sterb! THaT I TehIaT
HEMRA TM3UTciebTehY Tl IsT, ST deiT SIoTesHT I TS Yod dheHe, FHaTs, Wmurt umT, faegdiaor
Tade! Wifde qafuress! fafore aug senRae! fmivrers gfifead 18 e 8, W m3urfeieT
PBodTe fSoetT HeIHBIH i1 BIel gle! s dEe TG JeTdlH] Hsch (AU BRI HERd! © | SIHHT
2.3 f%.f7 UNTeT & ATet X R T2 hetd AATUT R HH= WTh! B, W HEeaeR S USHT gl (RCC
pavement) &7 eI B ool HeIYBIHETE M3UTfcIhT SIS debfctds Hebede! (HIUT I IaRI-fd
T B e SUAT Weled! B | SHA=ITd gHIS Al difsd wIfie afder Hee f[Aafor orf sif<iw sromn
WRP! B, BICR I81 7 3 AHAHNITS HEIGICR HSheh! Sabl Fraildl W A0 B 3rifE 92! ® |
MIUIABTR! FefE TST BodH SIgT TSHesd! IR BRITS Weffedmr It fafor erf
YSiedh! B | HEIIM fiRA 3MUeR foiel Uy Fedbe! fAnfor TRI-d PR T~ HUBI & | SH3T=TId ¢
TeT BRTE, 300 TH ATE, & TeT Bord aT & f6.ff P TRIATT BRI T HUD! B | 7T 3P T
3TERT 2T AISHIESD! AT BRf TF T /= TRUP! © | T Sgs Geesd! (AT BRf 3
P B | MIUTfABTD! Y-39aNT & FufRer 7 AT 3gew mIuferstiia IRedT S arffeure! Brf
T e 3MIE TETEYH! B | MIUTIebTn! FRMHH Wa fAAfuTRT BrRi 31f<H TROTHT RPI B |

“Tep TR, T YRT” B A 31aetra TRYHAR T {3 3ardre gsarfed gerart Masisr @murT,
Aifedh TRIBeT WU I HIRMS TG Tow-! 9 Gl G 3TAISTTESETE woo BRAT HRT fafor Brf
R TR} ITHIGRITCATS g¥ATRUT TRUD! B | I, BT ed! 8fcie @A TS 3f=diid BriEledt
(@sT . & MeerAT) AT B = HUd! 8, ¥4 gfde @murHE! (@87 H. ¢) &I fAafor &rf 3rf~<w aRormr
P! B |STHAT 300 TRAT YURT FAATIT HUH! © 13170 fafi=T RAISHIESE 39 31.d. | STHT Yoo TRAT
YRT FAATOT YUB! & | F1 I 3119, DY IRIRIS TRUTHT IHTHAT Ta2PT TR STASHT ¥ IH HEMRA
mIuTfeiesTeR! agufdfera smaerT, fdwmae! A%avs srfd Sgfa Jomnie! fmfor SR dig wfm
ITTE! G137 AWhel HUBI B | M3UT BT NAD! It TSHATS WTf2Id IJSTATIPRT SUHT TATSTT THTIL
T+ U HEAN g AT 3o ASHTATS I g THHART JeTa=1 off Y0 A arglel
(SrAUS) R, AT IHTH Te2l TRBRDT GEIH=T A1 St MicTed STHbed, aNTHT T2l SYbRBT
ifde qaiuR fdem 7= AT GaRTsT GATd deT a9 SRIAT AgayUl gt g e TRBRBI
HAISYES, TARBT A Aiesygs, fafi=T Iemfds ad, Igdas sHarl, gigfadt, Isar s
AT 3T SHHHERI F4HT 99 TRATHY FHTHTGA §Ticd U=dTe Jad T4 188 |

9% > aiftfe ofife | dRISPH a2 a3ic 20C9/0T2
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HHTHT HERIRES,

37=Id: BTH AT HEY ¥ ATTEIE 3R AT I8! HEMRAGRIITS 35dTell HeMRA I3 fdird & av
AT FReaR TRt faegeamdt Aemrie! SUHT hicigm! PBifis-23, ATweE=l, 3nfifd 7=, Himfees
BSHTE ATIABT FAIAESD! ATHAT T AUTA IRBR, AUTS IELd WIfEiesRoT I I M3UTfeipTenT TEdTi ¥
fR-R TH=aHT g€ Uedhd! STBIETE B HEMRA MIUTABID! 38210 TRYRIHT B faegediaor s
IATAT HEMRAD! SIATATS T 3771 ITRTEHAT Teb IR PRIHH AT TUTe IIBRBT I THA
A ferd FETgR SRAdeh! T 3MfdeAdrHT |1 AuTel fg[d Tfie’ore BrieRt fHd2rh San
faftse! fady suffamT FeniRa MIuTfcibIe asT 7 ¢ REd WAT H~aTSHT 3s4Tell HgTRd S0 7T+
T A HUHT B | Thelasy: 37T HETHRA T3UTIbTd! A a8THT Bl fIgdiaure! uga gy
B | Jaft JHaTe 3TH MIUTfeipIaT ATRE®! &fd Slaara-HT 741 3o1f UeT Hu®! & 139 JudfeErnt
afeal SfEh! AEMRARII®! FUAT HH2I: TIT g P! Al a1 TR B | HATS a8, T 3Udfedrs
Sfaer 3 WId) YRTe JaTsdsd T 4 © | 39 31aRAT | YA: HeMRAaRI 31THT-gaT arepHTe a2 fedafet

I 31TH TRIBRATAT I FeANTT FrUTHT gifcd TUTE doil v=IdTg ad 6T |

THTHT HEHYEY,

TR TR TATIAT UfS TATT ITRBRESATS [ JaTgdhes HTtd AU T TRPT T&TeSATs HaTd
18 | Su3ald R dg faedia gemad Siifed geareedd (FRA) AgAqUl JATSHAT USs | a9
TM3UTCIBMT WPpd &a=< AR FHART 31T gaT Ui Sear Iu-aa Afffd s e (FRA)
TEITSHTHT TR TM3Tfoid fSiowiids Ufga) FATAT U Wl HTeT B, ¥ Iel G ? fa=ia
SEH FAIBUTP! TRATABATATS IGTR TRPI B | AR GMRPT 043 IeT WA deied 3114
0% | ¢o B HETIET Udlai braiaad €2 3 arfies Ufdded 3R a9 HeMRd M3UTfeie! Sfderis
UfEcY T T SHAT U Tl HUD! B | I TS ITRAT TheTdl BT T+ BRI T o, AT
[T X BH HAN TG SIUTAfA{d, I Aaeh SHART AR IS {db &, ARG THTST, TR SI1Td
Td FrYuf HENMRATRIT 31T SHAYERHT YT ek TP |

319 |, 311.9. 0¢2/o¢R I Fifd TeuT BrRIhH TSfAT Tl feivept wq@ FfdTd 3R I 4@ Ariee T -
3gAfd =Eg |

< W N 0

. TI3HHTETE 3T.d. 0¢Q/o¢R HI UTRA FHd daT BRIk,
. AT FfTHTe A TP AT a8 BTH, B doiT 3feipR Tra=i fawr dem arefiedress,
. WM TBR FoITeT W, 0% BT THATT LT I TTIfHBdTRT 3THURES,

A Uipfde Hia d2T fad 3T U, 0¥ Bl AfdiTa AT ¥ UrAfAddT daT dga-eT
ITIRES,

Y. 3R BRI fId TaeITIT U9, 008 of TRBT THATd LT,

N

N

. T dgep! aTfties AISHT qeiT goie aofAT faraefd, Row¢ o fAfdwe ! arfies dtsrr 2T aeie

dSIHIPT 3THURES,

. F Y G2l TRPRaA SR TR Aifd BT dT ATIGUSES,
. Y BRI Ya2l WIHRATE YT 3= Ariesiq vd fAferent dem gemags
. T el ieTe fAfdse et A8 Ta 352989,

aiff ofifdr | RISPH a2l aic 20T9/0T2 < 99
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q0. Y dgh! (Hafer! HAT SHARIT Hd HIeT e TRPBT Hfdagdig® |
37¢ H, 31T. 9. R0¢8/¢R B fafi=1 fawenta vd &= Fifd dem SriskAegs vxgd TEP |
1. 3nfefe faera

&. P

q. "SI AB BHIB! dlE, Il 13D 0 Pl A" U~ TRTATS AT & o Hbl aitan
& faxdR BRI Fsama TRAS |

3. "Bl IUTEAHT gfg, HEMRAD! g W= I ARTATS M1 T f&m a2 ot
P! IcTEAB! AT BHI Wl &3 fIIR BRIBH AT TRAB |

3. Qe IRGP! AT T3 ¥ ATeil 8] HALRATIT & TSI37 HUBgSeTs Hgol dRPIEIS
3+1a fa3fast 2 3are FuTie! 3yfd TRAS |

Y. IS He ¥ TERIAe faurdie! ganmEe gy el & T J1giRe A 3cmed
a1 arfde faurdar Sie fgs |

Y. PfY derers ufafedn shet faea aotrar wfawyf 7 a1 3ueheor ST Hfdfamr sivs
figis |

&. YR TR BrRisH, PN GmT feATgfe Weved URddT der AfdTdd wfdfere!
PUBHH STHBRI TRIST 382Tcl GSTHT HUDT T[AT HYP, Vb THE dT HEPRI T2l
ARSI AT TSt qeiT M BIUT BrRihHEs FodTed TRAS |

. P TAR V4TS T THIGBRY THIST 74T ST1d, AT Flafeigsd! TRieror yefd, HiY fer
y&2id, PG UISTdl, Hue &, b YA, diel TR fRIfdR TadesT HrRisH
AT S fEg® |

¢. gal STerdry URadd daim SiifEd =t 1 ARt SIfaTa1 Bepd Wdt faedR SrisH
FoTA TRAB |

%, WYMIERAT 3 ORI BAhd Bl dl dibRIe! fa%dT Fgol 3ude] TR
YT CTpEARAT T3CT THAT AR TATYAT TRAS |

9 . g Jar

1. PIPESATE ORI UTfdftids JaT IUAT TRISAD! A" T M3, U yrfdafie” ars
fR~Rar fgas |

R. AR BTeT $piasdre AT ST UTUTETdD AT J4 Hem HUBIol dst fasga! e
AT FIESTs I-ATHIU BRIHH T TRAB |

3. yRyUslerRe fafi= AraHaR A1AEAT G G JAIfCH ATESPITRAT 38 3aadidhd
( case study) BRI FsATe TRAS |

¥. PUBESAls [Halgqd! ULMeTe ATaHIRId URTHT doiHa! ATfil” UIfdaeRaRIg $UE dI-
et oTft gotea! @aven TRAS |

Y. PYUPBESH! A1 UIfdfties FHBT 3M4Ta T8 H~Tehl oTIil puP Uifafde Yt gaeq
TR fIaRoT TRAS |

&. UUBISTT HEMRT I FAA=0ThT 1T 3Td2de AT TRAD |

. ULUBIPI TURARI IURB! AT 31T Db BRIHHB! HdwAT TRAD |

E aifp ofifa . dRIshA d2nm a3ic 20ca/0T2
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T. YghR Jrait Aifd qem erispH

. TEPRRAT Teb T ToT 3E2TBT TTf I MIUTcIehT QAT FATIAT HUhT T TEhRT
TLATESPR! oTd Hepedd, 3TEAftd I Adipur T4 wrRiAT fadw o &L, 3o
TEPRIZSATS ANTd TSR fafi=T Brishags Ioamad 7+ Aifd fagas |

3. WEBR! HTEAHETE T S, W, AT, WY I Yol rftamad gfeme Tt 3nfes,
IS FUTROT TRAS |

3. MIUIfAEiE YeHT TEHRT dert famfia Sesd Tghrf TR IS BRIGHAT
AT TaTaRoT fGSiAT TRAS |

Y. T3UIEPIT IRPT TEPRT TEATHY JTTHA qT fFoma T fawamd srivfa soRemrh
8D |

2. gmIfSie faery
& forem

Q. feremar @R, T3S Frte frgrr ¥ T 3maRa W fRigmAT o deTeAs |

. MIufaEnReT aeIfie faaraaee! TR TR Aif foigts |

3. U7 fIaneae) URGR GURET ATl M3UTeiehl I TUHATEATIRAT 61 JrTed Jriar
THIfSTH JUHTETYS ¥ fdanadd! SRITHERGT JeITsd TRAS | Ji1d TUHERA® I
fereremaT Fid HrRiTE T cawer fiardy |

Y.  "3nger faemel ¥ s srisaars faer TR faenea aaaemdy afafq, ferere
AT H dT AHTaPRESTs AT faanaayfd s diy TR 3deds Hifd
fegds |

Y. folame! TR GuR ¥ fdere! @i faanaa eavemy afifa gumname faleew
afiraes faemelf qem Twg Afeie IWIGRATARIT 3MaTE JdTE, BAhd Tebr qal
3AThaT BRIGH JsTa TR Y fSTHIR §118D |

&. foeneraar sRRd ¥ 31, foleres dem 31 BHaRIgss! UomTd faer aar Afde Adidaa
T3 3MTaRYH Ifd feiss |

o, famefesard deidT, Jemad, T a7 JaTg, YRR R, ITIFRT 86, A8a
IR, Wnuare g, ardfdang, sefie fear, wanea qar Afde ferem amadas
fawemr sgfeigror 7 feremeifdT mImfawT HRiHT GsareH TRA |

C. MIUIfcieT 3=l Rt Wfdfeie [Temeae’s ReRaaRie! Twfde! SuAT fdery T
FdpT UgemT gaizy Aifd fdgae |

Q. goAT dT ¥R ufdfdes faenaa ferend! sraReridie! BuHT Thigpd T8 faemaaHr
3y gfdfae! gafur faer 7 ¥ fRigror fFers ufbarers gaar ufafeds s e
FRIATE IS T3 fRiedpesas a1 ufdfs Tw= &mar fder e srisaes
FoaTer TRY 3y ufdfees! gan 7 sridrs 3w meafdear fiigis|

0. UTSAHH AT UTSAITHINR] d&RodbdT AT BRI T ¥ fRleidbesdt arfi diferd, AfFAR
I M} Tearad TR URaY fRigrmest gAfeddar mRas|

19. TR dreasbHeb! fHaoT W Braf<aaT T0d HEHbBe WM fduae! qeayeds ad
3119, W3 faemeffep! gragradT qafsa eawer 1RAs |

1. felgres derm faamera sHafigsard s fomart ag & ger ar fomtariiufd 3averd

aiff ofifty | dRISHH a2 a3ic 20C9/0T2 < R
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13.

1Y.

4.

1%.

qe.

qz.

A3 Y2ATTA ARHTEAT T8 AT 7T AT TRAB |

faremeffeeaT ufeReeie) g IRy TRIST MR Wolgs ¥ Afdfiad fohars-
AT a1 TRAB |

faameaae! 3nfefes T IRd g %A faaaaies! T fRiefd ¥ o HHaARIB! FTfil
37T P ATfeTHP] HaXITYT T FIfA 31aeT TRAB |

faameraed! Hifdews, lfaie I gemafie ugmT YUR T fdarerd IRIbRaTeTR! HgHIfTdrHT
ITUTRT WP T Aifd fagas|

MUY faenera 3WR THEHT T qTadifcipars faenaa Al RS 3reaaq fRavdre!
T i3 Fifd fags|

faameaaTs wifafds Werar 9aH T dgfde! fdem T ¥ dfers erisaer Fafia
A T guRderor T AifF fig s |

T wreTie faaraageat gt 79 a1 FrieA Fsamead 1S |

. Wy Jra=it Aifa dam erispw

9.

<.

0.
19.
1R

“HEMRA §-38, T ATHTATS Fd B” H= TRTHT A1 g qAT Iq-cll, &H, I Iaeay,
HYHE, R, FTAT INT STEAT A1 INTESPT FhTUTS FATBI0T T+ I FHIAT 4 e T
A SIAHT WRAGHT a1 Saufdffe afgaem! vhlpd g fifdvgs Fare T 3uder
WY 3ER 3itufe fadavor v |re grafd fAermn Awor 7 g fidEas |

U YT HaveT{eu ARG R F—il Aifeies &6 T MR dl
IMpIHG W Ja1 w1 7+ 3fteRr gAfedadr 7 AfdeRiA®, ITaRHS da
YdgATHS Y TRATIATHS JaTers sire & |

Zero Home Delivery ([ L :%fﬁm'{r}) IST g139 M, 'ﬂﬁ')‘?f AfgATATS ﬁ:{]ﬁﬁ
Tl T Afgd HRANT Geebel THTETS U907 & [GavvT BrishHeTs fFafid mRas|
TR JamT FdaTdt g I WISl FHTAfRIAT gAfedd T W Janmdler wer
TEMITATe! ATl Jad aTdTaRoT §H13 AR IRATESH! Hifdd JardR, FaRABHI,
3t T 37ISTR 3UPHRT HaLRATIAHT S8 fEEAw |

"GUIOT ¥ fale, WeniRawT fAdy W= AR A1 SrerareieT qeit fheiR faeifigsa!
fFafid @Ry vdigor W Sifemgs ugm 4 ufeaE T, 3fed wmel fR, @y
SHiatel dT WHYART HagRes RHbi3d, I dam goH wWeg fiam faq, suifia
dTcTeTfeibTers 9o & faavor |7 givorst ¥ fseiv foreiRt #aft wamed Heem
AT AP! AT fAATE B |

TR QAT G HOT TS BIIH T4 WY HEATESh! HHIfSIh T TRAS |
ORI FRY YT YTg T4 ~AdH JdTehl HIIGUSES HRATY T Sils fGE1s |
gfefgm J=R I W faeifdpged! AaTPH! TRIATT T HHAT YATTRATAT Afgdd! JaT
YA RIS BRIGH oo TRAB |

At WREAfIBESas qefdr fder aifeim 3uded RIS SHWRed gt fiem
SIS Y18 |

Ty faeifidhasal UM T 3TURYd HaATeSh! FPATs [HAHT TRAB |

TR ABIEHHT Tel HeT HSATATBT lfT] HTITH Ugel TRAS |

31fd TReep! FAHT Wbt St AR, Sfcid doT 3 dd 3TUTSIAT HUBIEsals [:3[wh
Tl AT JaHeTs fR=Rdr f&€3s |
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93. TBa1 TS (87, f.fd, PRIAT, HbIURT) Td 31T ITESH! UhHUETE Tl ATl
ABATH TUT FAIAUTHT AT 3TITH Foie AT TR ITAR AT AHUTD] AdLITHT SIS
fegt® |

1¥. AP TR TLYTATS FldfeH= 13! @1fi 31Ma2de Hifd &8s |

. HIEAT T TR (UTSER qT T FITIR) = TP BRichH qeiT WLy Sid
Tt f2IfRes Fsamed TRAw |

1% TR JATHT UgIHT g T MIER faeifcb I WY faeifpars JuR TR JaT Yargar o
THIIBRT SATSAS |

9. FRITT Gl FSBAT del8 HIg dAT AISIAiIe] Hogex bR A Afgelr wred
T AfdeT TRATEAT aT WATe BRIBHAT fAR=RdT &g |

5. ARAABHIGED! FAlIA 3 IS4 &HdT AP arfddd! e _ F7F diud! gig
TRAD |

2. HfdBY WReY AfbHET Jaifed g Jarars  fRerar &3 Jar foar 7 ae=en
TRAB |

0. v fAfEaT U-RIR JaT BRIGHATS fARaRdT f&g7® |

Y. =fdBT Ry AHHT R VIR Jd TRATS fAR-aRdT 5839 |

R, TP TSTHT Teeh! WA AT THgd e TR fRIEHT e ¥ SHAdAT e HRIshH FoTeH
TRAD |

3. miadt ARGATESP! AT 3MHT YREAT FRIGH I Taoia I @il GroT HrRiEBH
T TRAS |

. a1 dAT Vel GrI=it Fifd dm sris
1. Wdped! fabm T fafi=T Wergsd! A1l Wdaga HaH @MIde! Wd garar fFAfor
AT HHd TR TRAS |
R. 4l ISTIRETE Hdhdl JaATgsal TSI TRPT M I HT AGUAN e IRISTR T
FemeNetdr faeraesT ATfil M3uTfeibrer! T 3l faery QT 3=aid gHTaer
YU FauadTLNd, AIadT NcITeTE! BRIGHHT g TRAS|
3. gar Igmeitadr fadraemT HRikHES "Itha Jarars “faeer & e w= vraT sy
TS TRISTR 3% RIS |
X. JaT RISHRT FABI0THT ATl TRBRT, IRETBRT, HEBRT a1 il e F9-3 T
TEHRIAT T q2T 3gaiiel &1 fdwr e BrRithAgs Tsarad TRAS |
Y. TM3UTfeIehTehT TRahT SUHT bl Veidhe FaaTdTES JTASHT T+ Jehrd I ATSERT
TRAB |
H. Apfd gt ifd aar srisa
. MIUNABTATE Yool TgARBldd FUETAIR! SUAT faer 7+ gafur fmfor mef
agARp e ufear I Hifciedr Sifed argemal, Ffded, fReedar siaT symbol g%
fAafor 1A
2. M3uTfeiepTis e =T SITaeTTfdest AT MTHTESh!T TRETUT T RdT WS ferd}
AT ATHOT WG AT YHBIRM T Aifd feg s
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¥. olgfiics YuHdT ¥ ArIfoids JaTdRitevor Iwemit Aifa qar sriea

q. oTefTes fave 3 1S W fiies TRTAT I ATHIfoTd THTILMERROT Ira=dt A dem Brisw
BRI TRAS |

R. A, d@arfad, eadwd, YfeH, 3ifd TRe, nfdarft sHefd ¥ amifSie
IfETHIOTHT WbT qifep) AT 3TN BrRihHss GoaTed TRAB|

3. VfaerGe wreefa sitaq fRafgd) SUAT 3UATS 31MURT WRERTTT YTATS AddTi®
JTHEBT SUHT famRT T Goit et qeaT 1A |

X, 3TATSIAT YARRATIATD] AT JARAYTIA BRibHES oI TRAB|

Y. SUSS ANTRP TRIIYT TSRAETE 7 U TRI3 T fHdASA8|

&. %Wmﬁm,wmﬂﬁﬂﬁwﬁﬁ YR e favg =T
Feehiterdr Fifd fagas|

. M3UTfABIP! g qlT BrIHHAT e i Taor T el fAdgTs|

3. Wifd® qaiur fas
. AT
1. MIuTfAEiET Tl Tehesd! ATIGUS HRIH TR WE TS MIUTAHTD! AT
THAISHT (RMTMP) A€ 37aTafdes TR SIRI-ITHT ®T8A® |
3. M3UABIAGT ASheed! HHd BRIATE TABR I1137 &I & AShes AT
AT R AHAHRIR BRIGISHT §9T8 BRITITHT 1S |
3. QaiR f[AATRT STASHTES FodTe Tal @Td-a™ fossoTedT 3maRAT 3 Jfds gd
fateel faA, THATHAS fdPBRIP! TR SUAT 38, fUBSIgeT ¥ B fabad gaers e
YATEIBRUTHT W13 HEANT T+ AISHIeS Ufed TRI 3RIHT 986 daR TRAs | 4t
TSI SEHHT FHTTAT HUHT ATAISHTESATS TTAfHBATHT ISt goie fafas TRae |
¥, fora 3nfefes qeiefEat 3nRT RISHTESATS goie fafFdis T MY 31, 9. |77 /=
TRAB|
. Wa dT a1
1. MIUTIHBITDBY ST iTeRR0T Tfcider SrTaR Y.3uanT & fufor 1t awdt fJr, wam
fAmfor qar 3 ArdsifAes fAnior srRiarE v afed ¥ URa $UHT Hs<iTed TRAD |
R. TR FARTUTHT SHATR! 3rcdTee Ed T8 ¥ 3g2del TR AT 1 gd amRears st
3TaFesdl, TN, HIUCUS I 3UANT Fr=HT [:3[ceh THef fig® |
3. It fJem qa W fAfor ATuguE ¥ AITuRIe! i Srifafer §aTs s 3. S
BRI @S |
¥, M3uTfeiebTed! HMHHIT Wa fafor & =1 T8 74T WadaTe Ja1 yarg et @iy
3192 gore fafiaieH TRAw |
Y. M3UTfcIpTR! AT dbT Wifde IarTesd! Hid TRST @1 BRIGSHT 918
BRI @S |
&. QAR AT fAafor der FsaraaT fAsft S AreiqRies! AT =T smateT
IR TR BRI TRAD |
. WYL 9T GHBIS
9. U W, T URT Alfdars [affd SUHT aa= 1 TEIMHEIG STfcady Tarah!
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AT 3TeURTeI I SIEfRT T THTETHRT ATl SNdesh! WioT doiT W b! 3cdTed I
faRoT RIS &Y Faf@d 138 AfAS |

3. M3UIBINA 2T FHUHIGT HeH, AR =T WRevr T8 fa Fdesdre TuHe!
MY T Ja=1 TRAD |

3. fafi=r S@Ye, 7€t a2 37 FdaTe @HUFT 3TYfd T HaRATRT AT TRITAT 3T TR
T PR I U2l IBRPBT ehrIuT fAHT0T BrRf 37MfS 98187 |

8. HeP fhIRT I Tdeifes TAFESATS TRATeT ¥ BT X B B TRAS |

°. Sadid a1 fdars
. MIUTABINT BT HATT FEAT (Fasdt 3ucterar gAfead T Farss gere!
Gloft deT FHTAT 38T TR BRITR—ITHT AfiAS |
3. P! IR AT AT fHATEATE THTIBRT STAT FSTeAT TRAS |
3. o [T TSI YoaTad TH W8 deT W2l RBRATTDR! TghrinT fafor &rf 3pmfs
IS |
F. dTATaRVT, STeldry a2t faug erawuraE
. MIUTAPEETE FooTa §Y TIE 3MANSHIESD! BRI e aTdIaRoi 3 T
AT 3T P FATS BRATITAT AAS |
3. MIUAHTA g7 fiTEt arean ST Afeei=T Uerelgsad! Jfepd Aees =T Tt
FAfELId I JHTIPBRT 13 3T b BT ITS BRITIITH TS |
3. fue Siifed GHieor dei FaeiTu deil STedry 3celHLfierdr AT dofdT TR HINTIR
faue qd dart, fauq i ufderd T TRATUAT BrRidls daRed I JHaHR!
AT |
¥, MIUIABT 98 TERRD! IMTATHID! THAT FABOT T BrRIATS faw yrerfFarar
U BRAFITAT AfAS |
Y. HTel ST gRIYoT, gRATe Tdgd d2T addb! TRET0T TR STd SR d2T ardTauTh!
HEIUT BRIAT gfg TRAS |

¥. &) YA [ Hidotfe Qa1 quT &Har faerg writ Fifd aam sris

q. “Wrdeife sTarhfEdr: M, faer I Va1 FareaT UReEfAdr” ¥=Y 3meefers sgeror
TR AdSfe GIATE qAT ATdSIe WIS A adE TR MIuTfeidThT
AR PSR! THIAT TAT AR I HaT FriT fSAET G I HIb! R 3Ae1sH YoTTed!
& wreHde T R AmRe [ gawred youet (Citizen  Grievances
Response App) d2meiter TR TR @] TRAs |

2. VM T 2T faeita G H1aw T Tr=wT aTeht qaidr, U, 9%s] ot
faavoT srEnmafde 18 BeEdT A1 3G 3W d Boae T BRIATE fFRrdr fig1s |

3. UAF AR A/FTR] ARBART M3UTIhT el I8T Brafeideh! JaAararel qei
JGHTSTHT FehTIRId T+ BrRITS 3l $UHT I TRAD |

Y. ‘Ierifde wfdagar ¥ umafie gemarn: saufdafafa ¥ sHarEr qgar v= ga
ARTATS AT T4 SHUTAATIES qar sHaigsd! diu dar &mar sihigfga! afi
TG dlfctd, TSI dUT 3T 37dcAlcb YAUT BRIBHATS FR=R dm RumHHE!
GAISS |
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Y. M3uIfcieraTe Watg g1 9rgul Jar ¥ e fwfor vd et wfafafamr grae
sTfaAfiaar, sTRaEfRIAT douT feArgwiHT 2T Feeheram®! Hifd sfEmaR T |6t Bridrs
T I THTEABRT T3 UAF 8T BRI I AT LITTESHT MIUT TR daihbare
g1 UfeepTes AEA B |
&. oA a1 BrRIBA(PPMS), di@Tgesd YoTlelt, ITo12d GuR, s-FABIRE (Gdf aerHl),
IR FIRATIT M M3UTABTETe YaTg g1 T8 Jaresar Tredr fFmfor w3
fagdia 2 YUTTeltelTs BrIf~<aTHT & ITEA® |
9. T3UTfeiehTeh! BTH BREATEIATS eaferd, TReR deiT AR g137 “gréE) HeMRd”
S BaTge vy fafor 1@ AR qeEEs, GoAes I MIuTfdeT MEEd e
SHBRI &M T SR 30MS 98134 |
. T3UIcidhTR! JRETATS HAGHE Td THTAHRI SIS HRITad gt fafi= a13 , utfie
dAT THehIg I A1 Y& JaeAieT &=regear 4. 4. fe. . emr wda derr sieq
T B 3 9818 |
R, TIUIfApI=GI Ardsific e TR Trfe I TSR] TeT TSl del 3z WL
37T XTI T1E AT SITTTES Hfereh! TfdshHUT bl TREUT TRAB |
q 0. HrdSIFes Qa1 FaTgelTs YMETgerd g3 o siial fiderit ¥ wirasRIsyHT fagda
ARITATS AT IS, BIATTd dAT AIAgdDI MBI WdTfeid JoTert ( Automation
System) SFH2I: @17 & AMAS |
9. UrfcipTnT FHARIESH! BRI HrITSdH Aledd! BHART @awa gore (PIS)
R FAAfoT T SrRIGHTEAHT 3THTRd GUs YXRBR YUTTIe! BrIf~<ad TRAS |
1R.9dSifAe EdarE T, AT ¥ AfdeTgE JosT TEHEled @9 ST
(MTEF) ugfa fAmfor &t anfsfes sored arerar fiergas|
9 3. PHORIEHD! T SRR T STaThefedl Hagd T+ HIfHe, AATHe, snefarte ¥ afte
T AfHET Hfdded qarie! BrRicTs fHard, TRUTHE! deil ¥t FE® |
Y. T qgHT gq fAofa fmfor uftean, de, smaeads g 3 W) AT qei AR ST
T 371d92ge ATIGUS FAAT0T T{Y 3pATHHT RITEA® |
Y. "I AFTHT dAT AT, Wt bR aawemT wdeor 1= vArsars
qefes JIT PRI doT HIdgddl ([bragsdl BHGRARIAS THaBRT a2l
IROTHHET §A13 31T a1 JIRI&UTATS fAR-~RdT fiEs |
q & . GG TBR, T2 PR I 3177 VIR degSAT U ghri I GH=IIP! AT 371
A= dAT Hebriap! Fifd feig® |
4. &) ST dAT MT~IRP Siid Ul Aifd qam erima
. 3M=<IR® 3T HaRATYH, UTpfde Hid fdht Trmil U qar FaArae! asfAr I Iera
IRATATATS 27 AIRRd gedre s |
3. AR TIHT FNaeHh! RITT 3T, 12T dT8WhIS, 3R JRBRT faxdta gwdravor
aem . 7.pY Jd URATaTdh! |1l LTI TRIBRATAT, T2l TRBR, 1T IXBRBT (AT
T 10 T ARy AR W, TH, I AERt TRAD|
3. P! X AT YOHRT GAdH 1§ Bl SRRT fawdr 1 Aifd feigas | amfasiier & gomedt
AT TR ANTRGESE T T@ep! AT AT T AffA8 |
Y. T3uTfciepTer! TRes Ioied 1fAgfgepT T Beel AT TRTH &1g® Ufear TRAB|
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Y. G, fiEt STcaT ST AET= UeTefe! dRepY SRRTHT TaTs TIUTfoIhTaTe 3ca TRY fafshy
T fafd sraere TRAB |
&. BIATESATS 3MPal fafu At o Qe ¥ &R fod JraeiaT a9 STHeRt i
[oTede! Aol THRRAT fagdla TUTIgRT d=2l Hrafed T Hifd feigs|
9. B YRARFAATS JT Hfaferist vd derarist geansd afias |
9. WM qA1g® Hbed ¥ eI awATad ) ATHIfoid & dT Usciihor
SHT 3AATE TUTTIETE Y a8l dT ¢ < © FH AT &df HwTg AATES |
3. ATHIfSI Y& Wl faaRUTATS HesT 913 a8 a1 fRIfdR ATthd faaruTe! erawar fi-
TS |
3. Ay uRergus Arhd aramfced ARthea TR AHTfSie GI&T HaT Tdeor TR HHTfSIS
GRETHT g rfAafiarT =1 ufderd &ram TRAe |
. fasia
q. MIUTfeeT &Ffi Heferd fadia Teemesers fau= ¥ fefeve! aaermt aRaras T
W TET TRAD |
3. MUt &HT TFoanferd S de faeia TS MIuTfeedT™T adf g I 741 fadia
e Wiey gd 31fFard sumt mIuTfeiemTe! wepfd g oo |
3. MBI et faeitar FeTesa! 3IFHA dem fFoma T v erivfd saart
TS |

H. <1fae Afdfae Aifd aan srisass

?. WY MIUIfcieT arfigEsaTs fBel BRaY ugd A I WHIaBRY = Jar YeH T A
IR TRAB |

R, T Afffdel AAMATY g FoITed I ALY TRAS |
3. U fdamaagsar < ra=il Brisd T4 JaeuT TRA B |

8. A1 Aftfder geifder)/Adafidrd ddiesdrs arf-d faue! fasrere «ars drfade!
YT MRAD |

4. HAMHATY brag®ed! IPTHT T BRIcITS FHITHRT AED |

&  TRe, e quT fusfeus! Afnigsdars f:Qep BIAT WMl daT HganT 3udes
TRIEAD |
4, WA AR BRIGH dAT JaT WRIGHR HrRIBH

. TR @feg gd A sifAdpgsarg gEtev BriH Fs<rad TRAS |

3. IF MINfABTA ISR AT aofAT TRt Brafem Tawr T 3m=aRe ARt Fag
NI G BRIBH JodTed TRAS |

3. AR A€ H5IATS AR dRBIA FoATeld TRAS |

Y. WHUTHAT AR BRIHH HSATATDRT AT I U fHHTOT JTHIT d2T 371 AT T
qEP! AN ATSIERMT WRE 7T T fidATso |

Y. T T BIHBY THTTPRT ATIT Hep) W IR R Tl fohaTh e I TaTdTs
fARmaRar figas |
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&. JfIP ASTIRIAT ST ferigsdT AT TR s R&Bhd I G: 9w wipfa m3ufawrEme
fg sgazar fAdregas |

. TUHHST AR BRIGHATS 3787 T THTIBRT A3 SRISTR YT Gelipd §T sRISIR
37AeA BRI H WRIBT sRISTTR JaT YIdTelTs ggfod Ud HicdTed T BrRisH i
TRAw |

§. TR farore! aifit oy 3av faer™

9 " TP TR TP ITH " ¥ ARTPBT A1 UIAbIp! Fel TSTESHT Y 3TH [dHT BRIGH oo
TRAS |

oY TR dAT HHET 3BNP] Ydgd TRAS |

LTI FRHAT 3UcTet] G heaTuarel Fel dei Hichl fdeevor TR e Bl TRAD |

AT WY qT SNAATS TR 7 74T o 3erdt f&ofar 1w |

. Gfpd ITHIESHT AT TSI AU dTfeld 1o/d Mg Ufdfy ,geTRIeI0] BRIsHES T
TRAS |

&. JTAAM HEPRB! fabrg T+ IgAeiterdr fder drfed Fs<red TRAS |

9. TR qRIT UM IcATETESDb! TN T Ul TRAB|

. TRE faRuTe! ATl E 3a9 fdbr BRIGHATE THIIHRT SUHT BRI TRAS |

MITITH VARG,

3I=HT, TR AHfd TAT BRIHHB! THTaBRT BRI YRATHA, HHISE =T, 3T d2T 3cdTadh
gfg, AR f{iT wE mIuTfeiere! 3nfefe Tmfg I SHaTRaRAT oNHE JUR 33T 3198l TR
B |7 T deiT BRicsH FeMRadD! Hidwp! Anfeefs axaras g I UfieTdrs g a3 9 m3aT-
forepTardten) 3MT-3FY 3131 3P Hewayel Yfier B | @Y AT dom srfer WeR, Raery, fAsh,
TEBRI I fABIwT Gd TSGR doAT YERBT AT AT & |

T TRATHY FUTHT U2l HUBT Hifd T BRIshH TR T+ ANTeL T+ Ud eird el YssuIvor T{g FqTel
PR, I Y& IBR, [THRT WERR, fhaneiier Ao ifds aat I Afd qar erisHaTE aoredm
dTETRIdT e, FAgING ¥ qRIGURD Aifd BACHT HAIT g UTfeiepl 3UNHE, @ URMHbIT 31fddd,
fawamma afafder Gateiwes, 98T raeEs, HRIUNMGT AGIgs daT MIFHTHT TEIES, IEJaD
FHARIES T TR ST, ATRE FHTST, ST &, TeRt qam Wi W T I M3aTt SaTger
aopTE dern G afdfeem aifds 3miR agad w1 M3ariie! quT srien I areTet ufdfaw gy T
ATReBPT F=T AfSTbad! MMTaw I TRBR®! YfFwT fHafg T femar m3arit ¥ Tryef wRierRaren
fATaaTe V! AT, WA, WEhRi I TH-IIHT AT Blfedh U=d1g Udhe g |1 3T G uft
TETEHPT FRR TEANT & B W fIRary e 7B |

gdqiq!

X o W

BFBTATA forr
Y
© 3R, R0¢3
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T TRATHT FHTHT THRASY,

TSI INARISYES, MIIT AHIoges, fawenTd AfffdeT FalsTheggs, THE YRR 3ified o,
AATH FHARIES, TR ST, ARG THIS, Ffgonifd, JRETHHT del 3T FeMRd M3uTfeidramdt
3TCRUTIY TTTET, fectafeHt deim QISHIEes |

T TRETHT JUTHT HEMRA M3UTfciebTeh! qibaTe faeraeT afil AieeiHe! SUaT Tg et ayap! v
IR AfGALH ATthd AT 3714, 0¢2/¢R B AT Toie deT PHRIBH WRd TH I3l = Tt
HUP!I B | IH AEayUl TS dlibd=T UTftd e He T dlldbdTf=ies TOTd= TUTeT LATIATHT ATfi gfagraewT
T~ BITGUSHT BT ST HT=ITTHT Sitd e80T g AT 31=1Td 2Ifgeg® Ufd HIaqul sigrssieit
e MY | A1 A= TIeTTHT TS YTehT AlgIeseb! fTe TN TTHeB] BIHAT ST |

ITTHY goie HEMRAD! HHfE, G ¥ =1 BRI T4 dfeld g8 | goie daofAT &l Autetes! dfaum, S
faepr e @, Aifd dar HrissA I fafFae faoaeer g aar grafiedr aifde! sawad! HHAT
T GHTIESeTs ATieLiFe! $UHT feive! B |

3G, H HEMRd M3UTciebleh! ferdT 3nfeles 3rawel I TTe] 3M.d. Bl goic Brai-ad-d! THam JErgaT
TR T 31FAfd TR |

314, R0¢0/¢? HT Pl 4¢ BT 34 FIF 2 TR b Y &€ FUAT Ioie [AFANSH HUHHT SIS AATaw
YT SUAT AP fab b &R Ufaerd, 3nfefe faeriats 2% ufderd, qaiuR fasras &y ufderd,

PRI HATA qAT FRAMHAD AT ¥8 Tfcerd ¥ FRATHT 2T 3R FrI=itd &1 ¢ Ufaerd & Wyl
B | I P goied! a4 Tfaerd @ Wird! wWepl e |

379, § SO WUTIATHT &fEUHT §&H FAId! a7 3aH HEUHT 9d TP |

I HEMRA TM3UTeIohTh! TfgdT AT gTHiel 318t ofif &A1 BHes T+ ® |TRIRY feier, WRea,
YT, IS, ASTTRY ST &IHT 3TUTEId 3UeTeil g1 T AfchLaehT Bl | BT AT GITHI gfeeepIuT,
BT AT FHTOT R TUTTeHS BRI T T STHATS YoTipl AT dhdl USH | ThIfaR HeMRd
3Tt Himfoies fadedryem UTfeieT &1 ¥ 31T foR &2re! fawa 31fefes 3raveelTeT HRUTYUTA ARBRETE
IfErd gote 3ITaH 3 1 Beldt WS 3TTeT §aT STHIIT HUhT 3{Hd 319eies, AISIes b UedhH]
NS I Joie HALYT TH B3I B | IF =T 3THY 311fefs aeigsHT HTAfHhdhiuTe! JTURAT A8
THEE ST AfdeagdT fGATs 188 | &Fd AT BH &d WiTd! (GG, 3Mfee fdemd! Hradmar
RT3 Y ISRT YOUTTCIHT GUR, b GRRT fawdR TR A8ATISUD! oA HBer 1T FATdIb] faw I8!
B | HTdSI-d TRIAATS AaHTIP, G& T AfASITHE! S8 UTfeidbTn! 353 ATLTHT TRETad 13 gATdIguf
WRH! B | Jeelld GAldTepT dTae]e UTfeieblel feiUehT Ugct Bl fariia Jemaaeh! ST =T d69] BRIH
T Hhel HUST B |

fafay BfeaE T FAdI®T aTeeie a9 MIWfTERR! AdSe a1 FareAT Feaqul e fafg mE
IITHUBT ST, I HHART, L& PR Td FaR S1d fd gifce y=are e 118 ST
ATATESHT Ul AR HowiTe, GeId daT TgdTh! 3T&HT TES | A1 IR HeMRd M3UTfcible! &¥eh BIRIAT
TEANT T MRt M3uTfeapradt 31maT gar, fediafet qer arpréesn 3w y=rare & ameg |

fafFas qerar dem sraf<aa emdre! 3ifigfeg e ArdsiAd Tddrs THIaeRT I IUdaeiydd 3
HUT3 G 37UEHT I, Foie YU THT GHRB! AT TP B |

TP FHTEEl HEIG, 379, 311.9. 082/8R Pl goic dsjHT Tal feigest ugw Fifdamd 3muR ¥ geu AnfeehH
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WRd T 3Hfd A8 |

1.

TM3HTETE 314, 0¢2/o¢R AT UTRA A daT BRI,

Q. AT Afue fAfds TR LT dgdh! BT, B dT 3TfEepR T fasa aer wrifiedes,

3. AUIadl dfdure f[Adfeld TReT A dgd! B wdd ddT MfueRr =il fasg dar
TRIfAdhdTeS,

Y. MR WBR AT VT, 008 B FIfdiTd T T UrfAepdieT 3THURES,

Y. ST Uigpfde Hid a fad 3T U, Roey ®Y Aifaid el ¥ wrifAdsar deim Al
IMRES,

&. 3R WBRI fod AT U, 2008 o TRBI FifdTd awAT,

L. T g aTfies AISHT dT Toie dagjAT faraefd, R0l & e et arfies IieT d2r aoie
dSJHIT 3TURES,

C.  HU I U3 WHRA SIRI TR Fifd BT dei1 A1ueuses,

.  HYU WIBR I ULl WIHRAR YIed 3134 Arfesid va fAdfler dar gemass,

Q0. dTc] AR AT TS TRET d8d T 362TES,

9. SHARIT fAafee! GAAHT 7 AT Sdd TRPT HidsliAd Ufadgdigs |

UG,

s Hde! Ffad a1 3udfeqdd URered T4 3uded /g I dMe! Ia-Tde faaore!
TIRYPBAT HEGH TRI Joicehl 3829 dT WAfHedl 7 Rep! B:-

3nfele avf 2082/083P! qoIEHT 35T AT AHIfoTH BT B:-

1.
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